Government of West Bengal
Labour Department
20B, Abdul Hamid Street
Kolkata - 700 069
No.LS-138/1/2014 : Date: 30-10-2014

ORDER

It has been under contemplation of Labour Department for some time past that
Single Window Facility should be provided to the entrepreneurs to ensure seamless,
hassle- free service to them. Now after careful consideration, the Governor is pleased to set
up Single Window Facility at the office of the Labour Commissionerate with immediate
effect. The entrepreneurs need not move about in the various Directorates of the Labour
Department for getting necessary clearances. They can just go to the Labour
Commissionerate and submit their applications relating to clearances required from any
Directorate under Factories Act, Boiler Act, Shops and Establishment Act. They will receive
necessary clearances from the Single Window Facility which is being set up as per
prescribed timeline. Labour Commissioner, West Bengal is hereby declared as the Nodal
Officer to run the Single Window Facility properly and he will provide necessary

manpower and logistic support for this purpose.

This order will have immediate effect.
[ Amal Roy Chowdhury ]

Secretary

No. LS-138/1/1(5)/2014 Date: 30-10-2014
Copy forwarded for information and necessary action to the :

Principal Secretary, C&I Department

Principal Secretary, MS & ME & Textiles Department
Labour Commissioner, West Bengal

Chief Inspector of Factories, West Bengal

Director of Boilers, West Bengal.
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[ Amal Roy Chowdhury ]

Secretary



