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Government of West Bengal
Labour Department

New Secretariat Buildings (12th Floor), 'A'-Block, I, K.S RoyRoad, Kolkata-700001

No: Labr/ ,:, /IT&EoDB

IRl3C-04/20 15
Date: .J.~:-:-.~~:-.I1-

NOTIFICATION

WHEREAS, the Government of West Bengal is committed towards creation of a

environment conducive for investments and generation of employment,

and;

WHEREAS, the Labour Department, West Bengal has launched a number of online

services under Business Reforms Action Plan - 2016 for better delivery of services,

and;

WHEREAS, the Labour Department is committed to ensure that applications under all

Labour Acts related to registrations and renewals are submitted online only, thereby eliminating

the process of application and/or processing and/or payments.

NOW, therefore, after careful consideration it has been decided that services given in

Annexure-I will be delivered exclusively online with effect from so"May, 2017.

AND therefore, the Governor is pleased to eliminate in entirety the process of physically

submitting application and/or processing and/or payments related to these services. All services

which would be transacted through online mode are in Annexure-l which are subject to be

updated from time to time by the Labour Department.

All concerned are being informed accordingly

By order of the Governor,

\J 'lr1 r r/ r/~f>
GOP AL KRISHNA, lAS
Additional ChieJSecretary

to the Government oj West Bengal
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Copy forwarded for information to: -

No: Labrl t-~/if:?)lIT&EoDB Ib-05'-I?-Date:

Copy forwarded for information to:
I. The Additional Chief Secretary, Department of Industry, Commerce and Enterprises.

2. The Joint Secretary, Department of Personnel & Administrative Reforms and e-Govemance

with a request to ensure availability a/uninterrupted availability o/WBSWAN atfield offices.

3. P.A I P.S to the Additional Chief Secretary, Labour Department with a request to place this
communication for kind notice of the Additional Chief Secretary.

ABHINAV CHANDRA, lAS
Secretary

N No: LabrHl/.:t(?»IIT&EoDB
I ,- 05- l:r

Date: .

Copy forwarded for wide circulation and necessary action to:

1. The Labour Commissioner, West Bengal

2. The Chief Inspector of Factories, West Bengal

3. The Director of Boilers, West Bengal

ABHINA V CHANDRA, lAS
Secretary
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ANNEXURE-I
(Notified vide Labour DepartmentNotificationNo: dated __/

LIST OF SERVICES TO BE DELIVERED EXCLUSIVELY ONLINE

(with effect/rom so" May, 2017)

SLNO NAME OF THE SERVICES

1. Issuance of new License for contractors under the Contract Labour (Regulation and Abolition)
Act, 1970 and rules framed thereunder.

2. New registration under The West Bengal Shops and Establishment Act, 1963 and rules framed
thereunder.

3. New registration of Principal Employer and amendment thereof under The Contract Labour
(Regulation and Abolition) Act, 1970 and rules framed thereunder.

4. New registration under the Building and Other Construction Workers (Regulation of
Employment and Conditions of Service) Act, 1996 and rules framed thereunder.

5. Renewal of license for Contractors under the Contract Labour (Regulation and Abolition) Act,
1970 and rules framed thereunder.

,

6. Registration & Grant of Licence under Factories Act, 1948 and rules framed thereunder.

7. Renewal of Licence under Factories Act, 1948 and rules framed thereunder.

8. Registration of Boiler and Economiser under the Indian Boilers Act, 1923 and rules framed
thereunder.

9. Renewal of Boiler and Economiser under the Indian Boilers Act, 1923 and rules framed
thereunder.
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